Rolaar Limited Quality Policy

The scope of Rolaar Limited is to be recognized for quality in the Sourcing and supply of electrical, mechanical and pneumatic components and assemblies for oil, gas and similar industries along with managed overhaul, servicing, test and repair.
This Quality Policy excludes 7.1.5.2 and 8.3 from the ISO9001:2015 Standard.
Our Mission is to drive the business forward by identifying the barriers to success by using information and data analysis from relevant sources, developing new and growing existing relationships with industry operators.
This will be achieved through the quality management system and employee established quality objectives. Responsibility for their fulfilment will be authorised by Top Management. Top Management commit to establishing the strategic direction of Rolaar Limited and provide the resources to meet the requirements of goods and services as defined by customer and applicable statutory and regulatory requirements.
Our goal is to achieve customer satisfaction by committing to determining, understanding and consistently meeting customer requirements
The focus on enhancing customer satisfaction will be maintained by analysing the results of feedback from customers and interested parties. We shall endeavour to apply, maintain and continually improve the effectiveness of the Quality Management System by continual review from Top Management. 
Our approach to Corporate Social Responsibility is to deliver our commercial objectives while meeting legal and environmental requirements with the objective of producing minimal waste. We conduct good working practices with our suppliers to create and sustain mutually beneficial partnerships to realize these objectives.
The framework of the quality management system has been agreed by Top Management and enables the objectives by outlining clear processes that have been planned out with consideration to: 
1. Understanding how to achieve consistency in meeting requirements
1. The identification and management of risk
1. Maximising value for all interested parties (Rolaar, Suppliers, Customers, Society)
1. Improvement of performance based on evaluation of data and information
This policy will be continually reviewed for suitability and improvements to the quality management system will take in to account potential consequences of change.
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